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20469 Brandis Ct.
Bend, OR 97701
E: info@metoliusclimbing.com

**Please note, we are only able to inspect and repair Metolius Cams**

Metolius makes all efforts to return cams to their best condition. However, cams have a finite lifespan and may need
to be retired. We only do repairs we deem necessary. Please note, we do not offer service outside the US & Canada.

A completed cam repair form is required to be submitted with your cams (see p.2). Email customer service at
info@metoliusclimbing.com for an RA#. Write your RA# on the outside of the package and on p.2 of the cam repair
form. We will send tracking information to the email address you provide when the cams are shipped back to you.
Only send cams, no additional racking gear or carabiners. Please do not include any excess packing material.

Service Fees:

Cam Resling: $5/ per cam — inspection, cleaning, lube, balance, tuning, and new slings.
e All cams sent in for repair will get the resling service.

Cam Rewire: $5/ per cam — new trigger wires or cords. This is an additional charge to the resling service.
e Only done when deemed necessary during the inspection process - total per cam for both services = $10

Quickdraw & Anchor Draw Resling: $7/ per draw — sling replacement for captive eye quickdraws & anchor draws

Shipping:

West of Mississippi - $15

East of Mississippi - $20

AK & HI — Charge will be actual shipping rates

Canada - $30 (may vary depending on location and services required)
For 25 cams or more, shipping charges will vary according to UPS fees.

Master Cam TCU Power Cam Fat Cam
Single stem 4 lobes U shaped body 3 lobes U shaped body 4 lobes U shaped body 4 wide lobes

Super Cam Captive Eye Quickdraws

U shaped body 4 asymmetric lobes Anchor Draw  Surefire QD
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Please print this page to send along with your cams. Only send Metolius cams, no additional gear

RA #:
Name:
Address:

Please note: We do not ship to PO Boxes or outside of the U.S. and Canada
City: State: Zip: Phone:
Email:

Credit Card Number: - - .

Method of payment: (VISA, MasterCard, Discover or AMEX)

Exp: CVC: Bill Zip:

List the quantity you are sending for
each type of gear below:
FOR OFFICE USE ONLY
Master Cam (include offset): _
Date Received:
TCU (include offset): Trivales
Power Cam: Invoice Date:
Fat Cam: Resling $5 x =
Rewire $5 x =
Super Cam:
Draw Resling $7 x =
Surefire QD: ..
Shipping =
Anchor Draw: Tax =
Total:
Total =
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